Argyll and Bute Council

A Claim form for Council Tax Reduction
If you are in receipt of Universal Credit

Date of issue

Full Name:

Address:

Date moved to this address:

Tenancy start date of this address:

Council Tax Reference no:

Telephone no:

Email address:

Benefits Claim no:

(If previously claimed within Argyll and Bute)

Form Rev Jan 19






Backdate Request

We usually award benefit from the Monday after the day we receive your claim.
Sometimes we can pay benefit from an earlier date if you have a good reason for not



Declaration

Even if someone else has filled in this form for you, both you,  and your partner (if
you have one) must sign this declaration if you can. Please read this declaration
carefully before you sign and date it.

x | declare that the information | have given on this form is correct and complete
and | have declared all of my income and savings.

X | give you permission to make any enquiries to check the information on this
form with the information | have given to other sections within the Council,
Benefit Authorities and the Home Office as allowed by law.

X I must let you know immediately of any changes in circumstances which may
affect the claim.

X lunderstand that if | give any information that is not correct or complete or do
not tell you about any changes that might affect my benefit, | may be
prosecuted.



Housing Benefit and Council Tax Reduction
privacy information

Information held about you

As part of the Housing Benefit (HB) and Council Tax Reduction (CTR) application process, Argyll



What is the legal basis for us to process your information?
The legal basis for processing data is:

X Under the following legislation:
0 Social Security and Administration Act 1992
0 Housing Benefit Regulations 2006
0 Local Government Finance Act 1992
0 The Council Tax Reduction (Scotland) Regulations 2012

X The prevention/detection of crime, including false representation in accordance with the
Fraud Act 2006.

There is also laws that give the Council powers via mandatory and permissive gateways to
share information such as;

X Welfare Reform Act 2012 which allows local authorities to share data with social landlords
X Section 115 of the Crime and Disorder Act 1998 allowing anyone to pass information to

certain authorities if it is necessary or expedient for the purposes of any provision of the act
X



We will not share your information with other organisations unless there is a legal basis to do so.
However, there may be certain circumstances where we would share without your consent, such
as where we are required to do so by law to safeguard public safety and in risk of harm or
emergency situations. Otherwise outside of the conditions stated, we will not share your
information as detailed unless you have provided your written consent to do so.

How long will we keep your information?

We will keep your information for the minimum period necessary. The information outlined in this
privacy notice will be kept after all action on your claim has finished and the period required by
the Council for legal and audit purposes has passed which is normally 6 years after your claim
has been cancelled. All information will be held securely and destroyed under confidential
conditions.

Do we transfer your information outside the UK?

We do not transfer personal information outside the UK.

Your rights
When you provide information to the Council, you will have the following rights:
¥ to withdraw consent at any time, where the lawful basis specified above is consent
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details

¥ to request access to your personal data +please contact the Data Protection Officer if
you wish to submit a request.

¥ to data portability, where the Legal basis specified above is i) consent or ii)
performance of a contract

¥ to request rectification or erasure of your personal data, as far as the legislation
permits xplease contact the Data Protection Officer and provide details of what data
you wish to be rectified or erased.

You can find out more about your rights in relation to data protection here: www.argyll-
bute.gov.uk/data-protection or from the Data Protection Officer by telephone or in writing, as
detailed above.




Complaints

If you have an issue with the way the council handles your information or wish to exercise any of
the above rights in respect of your information you can contact the council's data protection officer
by post at:

The Data Protection Officer

Argyll and Bute Council headquarters
Kilmory

Lochgilhead

PAS31 8RT

You can also email DPO@argyl-bute.gov.uk

Information Commissioner

You have the right to complain directly to the Information Commissioner's office (ICO).

The address of their head office is:
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5EF

Telephone: 0303 123 1113

Alternatively, you can report a concern via their website at www.ico.org.uk

The ICO also have a regional office at:
45 Melville Street

Edinburgh

EH3 7HI

Telephone: 0303 123 1115

You can also e-mail: scotland@ico.org.uk

While you can go directly to the ICO, the council would welcome an opportunity to address any
issues you have in the first instance.



